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Please read these Terms and Conditions of Use (“Terms”) carefully before using the website owned and operated by
RSI Technology Group LLC (“RSL” “we,” “us,” or “our”) (the “Website”).

By accessing or using this Website, you agree to be bound by these Terms. If you do not agree to these Terms, you
must discontinue use of the Website immediately. Whether or not you are a member of RSI, each time you access
this Website, you are considered a “Visitor” or “you.”

1. Use of Website and Restrictions

RSI Technology Group LLC (“RSI”) is committed to providing information on a wide range of topics for patients
and healthcare professionals. The information available on this Website is provided for informational purposes only
and may not be used for commercial purposes. Visitors may not use information gathered from this Website to
compile mailing lists or telephone lists for surveys, the dissemination of product information, commercial
solicitation, or any other commercial purpose.

All materials on this Website are developed by RSI leadership, committees, and staff and are protected by applicable
copyright and trademark laws. No portion of this Website may be reproduced in any form without the prior written
permission of RSI.

Although medical and health-related information may be published on this Website, it is not a substitute for
professional medical advice, diagnosis, treatment, or care. Always seek the advice of a physician or other qualified
healthcare provider with any questions you may have regarding a medical condition. In no event shall RSI be liable
to any Visitor or other party for any decision or action taken in reliance upon information available on this Website.

Certain portions of the Website may allow Visitors to search for physicians or clinics by specialty (the
“Directories”). Inclusion of a physician or clinic in a Directory does not constitute an endorsement or
recommendation by RSI. The Directories list physicians and clinics by location and based on self-designated
practice descriptions. Responsibility for selecting a physician or clinic remains solely with the patient. Visitors are
encouraged to conduct their own independent investigation before selecting a healthcare provider.

This Website contains material protected by copyright and trademark laws. Visitors may not modify, copy,
reproduce, republish, upload, post, transmit, or distribute any content from this Website. Visitors may download
materials solely for personal, non-commercial use, provided that all copyright and proprietary notices remain intact.
Website content may not be sold or otherwise exploited for commercial purposes.

Visitors agree to use the Website for lawful purposes only and agree not to transmit any material that infringes upon
the rights of others, is unlawful, defamatory, obscene, abusive, threatening, invasive of privacy, or otherwise
objectionable. RSI reserves the right to restrict or deny access to any Visitor who violates these Terms or whose
conduct interferes with the proper operation of the Website. RSI has no obligation to monitor Website use but
reserves the right to do so at its discretion.

2. Privacy Policy

RSI Technology Group LLC (“RSI”) is committed to protecting the privacy of Visitors to this Website. This Privacy
Policy explains the types of information RSI may collect, how such information may be used, and how you may
contact us with questions regarding this policy.



Information Collected

RSI may collect limited, non-personally identifiable usage information (“Visitor Statistics”) to improve Website
functionality, performance, and user experience. Visitor Statistics may include general information such as browser
type, pages visited, and time spent on the Website. These statistics do not include personally identifiable
information.

RSI does not collect personally identifiable information unless it is voluntarily provided by a Visitor through web
forms, surveys, membership applications, or subscription requests. This Website does not track or gather information
regarding a Visitor’s specific medical conditions or health status.

Cookies

RSI may use cookies solely to enhance Website navigation and improve user experience. Cookies do not collect
personally identifiable information unless the Visitor voluntarily provides it. Visitors may disable cookies in their
browser settings; however, doing so may affect Website functionality.

Member Information

RSI may maintain a secure, members-only directory accessible only to authenticated members via password
protection. Use of the Online Member Directory is subject to any posted restrictions.

Members may request the removal of their contact details from the Online Member Directory by contacting RSI.
Upon request, RSI will limit the display of such information as permitted.

RSI may, on occasion, share limited member contact information with third parties whose products or services RSI
believes are consistent with its mission and policies. Members may opt out of such information sharing at any time
by submitting a written request to RSI. RSI does not sell personally identifiable information.

Underage Privacy

This Website is not designed or intended to attract children under the age of 18. RSI does not knowingly collect
personally identifiable information from individuals under the age of 18. If RSI becomes aware that such
information has been collected, it will take reasonable steps to delete it.

If a parent or guardian accesses the Website on behalf of a minor, the parent or guardian is responsible for
supervising and protecting the minor’s personal information.

Marketing Communications and Checkout Activity

If a visitor or Member provides contact information through the Website, including during account registration,
checkout, or by entering information into an online shopping cart, RSI reserves the right to use that information to
send transactional communications, such as order confirmations, customer service responses, or reminders regarding
an incomplete purchase (including abandoned cart notifications). RSI may send limited promotional
communications related to its products or services where permitted by law. Recipients may opt out of marketing
communication at any time by contacting RSI directly. RSI does not sell personally identifiable information to third
parties.

3. Intellectual Property

All Website content, including text, graphics, logos, documents, and design elements, is the exclusive property of
RSI or its licensors.

Nothing in these Terms grants any license or ownership interest in RSI's intellectual property except as expressly
permitted for personal, non-commercial use.

4. Disclaimer of Warranties
RSI Technology Group LLC (“RSI”’) makes reasonable efforts to ensure that the information provided on this
Website is accurate and up to date. However, RSI does not guarantee the accuracy, completeness, timeliness, or



reliability of any information contained on the Website.

ALL INFORMATION ON THIS WEBSITE IS PROVIDED “AS IS” AND “AS AVAILABLE,” WITHOUT
WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. RSI EXPRESSLY DISCLAIMS ALL WARRANTIES,
INCLUDING BUT NOT LIMITED TO WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, NON-INFRINGEMENT, AND ANY WARRANTIES ARISING FROM COURSE OF
DEALING OR USAGE OF TRADE.

Nothing on this Website shall be construed as creating any contractual relationship between RSI and any Visitor, nor
shall it give rise to any rights against RSI for damages of any kind, whether direct, indirect, incidental,
consequential, or otherwise.

RSI reserves the right to modify, update, or remove Website content at any time without prior notice. RSI does not
warrant that the Website will be uninterrupted, secure, error-free, or free of viruses or other harmful components.
Visitors are responsible for implementing appropriate safeguards to protect their devices and systems.

This Website may contain health- or reproductive-related information that some Visitors may find sensitive. RSI
provides such content for educational purposes related to reproductive science and medical devices. Visitor
discretion is advised.

5. Limitation of Liability

Use of the Website is at your own risk. To the fullest extent permitted by law, RSI and its officers, directors,
employees, affiliates, and agents shall not be liable for any direct, indirect, incidental, special, consequential, or
punitive damages arising out of use or inability to use the Website; reliance on Website content; unauthorized access
to data; or transmission errors or interruptions. If liability is found notwithstanding the foregoing, RSI’s total
aggregate liability shall not exceed $100. Your sole remedy for dissatisfaction with the Website is to discontinue
using it.

6. Visitor Submissions

Confidential information of any kind, including but not limited to personally identifiable information (PII), protected
health information (PHI), or patient-identifiable information, must not be disclosed through the RSI Technology
Group LLC (“RSI”) Website. Neither Members nor non-member healthcare professionals visiting the Website may
disclose any information that could directly or indirectly identify a patient or client. Any information shared through
the Website must comply with applicable privacy and confidentiality laws and should be limited to what is necessary
for lawful and appropriate communication.

In addition to the restrictions set forth in the section entitled “Restrictions on Use of the Website,” Visitors agree not
to upload, post, or transmit any content that infringes upon the rights of any third party, including intellectual
property, privacy, or publicity rights.

By submitting, posting, uploading, or otherwise transmitting any content or communication through the Website,
you grant RSI a royalty-free, perpetual, worldwide, non-exclusive license to use, reproduce, publish, adapt, transmit,
display, and distribute such content for lawful purposes related to the operation of the Website. This license does not
transfer ownership of your content.

Visitors may not use the Website to upload or transmit material for unauthorized commercial solicitation or business
promotion. RSI is not responsible for content posted by Visitors and shall not be liable for any submissions that
violate these Terms and Conditions of Use.



RST has no obligation to monitor Visitor submissions; however, RSI reserves the right, in its sole discretion, to
monitor, review, edit, refuse to post, remove, or disclose any submission as necessary to comply with applicable law,
regulation, governmental request, or these Terms and Conditions of Use.

7. Links to Third-Party Websites
The RSI Technology Group LLC (“RSI”’) Website may contain links to external or third-party websites. RSI does
not review, control, or endorse the content, accuracy, policies, or practices of any third-party websites.

RSI is not responsible for the availability, content, truthfulness, or reliability of any information, products, or
services offered on or through any linked site. The inclusion of a link does not imply endorsement or
recommendation by RSI.

Visitors acknowledge and agree that RSI shall not be liable, directly or indirectly, for any damage, loss, or injury
arising from or related to the use of, reliance upon, or inability to use any third-party website or its content, products,
or services. Access to third-party websites is at the Visitor’s own risk.

8. Accessibility

RSI Technology Group LLC (“RSI”) is committed to making its website accessible to all users. RSI endeavors to
design and maintain the Website in alignment with generally recognized accessibility standards, including the Web
Content Accessibility Guidelines (WCAG). If you experience difficulty accessing any content, feature, or
functionality on this Website, please contact RSI so that we may review your concern and work toward providing an
accessible solution.

9. Indemnification

Visitors agree to defend, indemnify, and hold harmless RSI Technology Group LLC (“RSI”), its officers, directors,
employees, affiliates, agents, and representatives from and against any and all claims, demands, liabilities, damages,
losses, costs, and expenses, including reasonable attorneys’ fees, arising out of or related to: (i) a Visitor’s violation
of these Terms and Conditions of Use; (ii) misuse of the Website; or (iii) any content or information submitted,
posted, or transmitted by the Visitor that is unlawful, infringing, or otherwise in violation of the rights of a third

party

10. Force Majeure

RSI Technology Group LLC (“RSI”) shall not be liable for any delay, interruption, or failure in performance
resulting from events or circumstances beyond its reasonable control. Such events may include, but are not limited
to, natural disasters, severe weather events, fires, power outages, internet or telecommunications disruptions,
governmental actions or restrictions, public health emergencies, labor disputes, supply chain interruptions,
equipment failures, cyberattacks, or other unforeseen events that prevent or materially impair the operation of the
Website. RSI’s obligations shall be suspended for the duration of such events, and RSI will resume performance as
soon as reasonably practicable.

11. Governing Law and Venue
These Terms and Conditions of Use shall be governed by and construed in accordance with the laws of the State of
Texas, without regard to its conflict-of-law rules or principles.

Any dispute, claim, or controversy arising out of or relating to these Terms or the use of the Website shall be brought
exclusively in the state or federal courts located within the State of Texas. By using the Website, Visitors consent to
the personal jurisdiction and venue of such courts and waive any objection to jurisdiction or venue therein.



12. Severability

If any provision of these Terms and Conditions of Use is determined by a court of competent jurisdiction to be
invalid, illegal, or unenforceable, such provision shall be deemed modified to the minimum extent necessary to
make it enforceable, or if modification is not possible, severed from these Terms. The remaining provisions shall
continue in full force and effect.

13. Entire Agreement and Modifications

These Terms constitute the entire agreement between RSI and Visitors regarding use of the Website. RSI reserves the
right to update these Terms and Conditions from time to time. We will promptly display it on our website or
otherwise notify you when these are updated. In addition, we recommend that you review the Terms and Conditions
from time to time for updates.

14. Contact details and additional information

If you would like more information about our approach or wish to contact us regarding the information set out in
these Terms and Conditions, please get in touch with us:

By phone: (800) 465-0368

By email: support@reproductive.solutions

By mail: RSI Technology Group, LLC
2601 Network Boulevard
Suite 202

Frisco, Texas, 75034



